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This resource card is being given to you 
by the Alameda County Sheriff’s Office 
in an effort to connect you, your family, 
and/or caregivers to the resources 
available for mental health care in 
Alameda County.

MENTAL HEALTH
RESOURCE CARD

ALAMEDA COUNTY
SHERIFF’S OFFICE

COMMUNITY ORIENTED RESPONSE AND ENGAGEMENT (CORE)

Alameda County Sheriff’s Office Community 
Oriented Response and Engagement (CORE) 
offers programs to support community members 
facing serious life challenges or who are in 
contact with the criminal justice system. Our 
programs offer low and/or free mental health 
and case management resources to Alameda 
County residents of all ages. 
16378 E. 14th Street Suite 101
San Leandro, CA 94578
510.667.3642
acsoyfsb.org

OTHER SUPPORT SERVICES

HELPING FAMILIES COPE WITH MENTAL ILLNESS

FAMILY/CAREGIVER
SUPPORT PROGRAM
Family Alliance for the Mentally Ill: A mutual 
support, education and advocacy group which 
holds an educational meeting at 7:30pm on the 2nd 
Thursday of each month at John George Pavilion.

510.835.0198

AFRICAN AMERICAN FAMILY
SUPPORT GROUP
Mental Health Association

510.835.5010

SPECIALTY MENTAL HEALTH CLINIC
OF ASIAN HEALTH SERVICES
Multi-Cultural, Multi-Lingual confidential on-site 
outpatient mental health care.
310 8th Street Suite 201
Oakland, CA 94607
510.735.3900

CASA DEL SOL
(La Clinica de la Raza)
This program provides bilingual Spanish and bicultural 
mental health services including individual and family 
therapy for children adolescents and adults.

510.535.6200

FAMILIAS UNIDAS PARENT 
SUPPORT GROUP
La Familia counseling services

510.412.5930

UNITED ADVOCATES FOR CHILDREN
AND FAMILIES (UACF)
This facility offer training, education, parenting classes, 
AB 3632 advocacy and a Family Partnership Program. 

916.692.8087

EDEN TOWNSHIP 
SUBSTATION

15001 FOOTHILL BOULEVARD
SAN LEANDRO, CA 94578

510.667.7721

DEPUTY:	    _______________________________

BADGE#	    _______________________________

NOTES:	  



FIRST STEPS TO RECEIVING SERVICES

ACCESS PROGRAM
Acute Crisis Care and Evaluation 
for Systemwide Services

1.800.491.9009
Alameda County residents can use this
number to be referred to all County mental
health and substance abuse services.

ASIAN ACCESS PROGRAM
310 8th Street Suite 201
Oakland, CA 94607
510.986.6880
Staff are fluent in Cantonese, Mandarin and
Vietnamese. Other Asian languages and
dialects are available by arrangement.

FERC PROGRAM
Family Education and Resource Center

7200 Bancroft Avenue, Suite 269
Oakland, CA 94605
1.888.896.FERC (3372)
askferc.org
Alameda County residents can use this
number to be referred to all County mental
health and substance abuse services.

MENTAL HEALTH FACILITIES

JOHN GEORGE PSYCHIATRIC PAVILION 
Alameda County’s psychiatric inpatient hospital
which offers psychiatric emergency services and
acute inpatient services for adults.

WILLOW ROCK
2050 Fairmont Drive
San Leandro, CA 94578
510.483.3030 Ext. 3
This facility offers a crisis stabilization unit for
minors age 12 through 17 years.

CHILDREN’S HOSPITAL OAKLAND 
CENTER FOR THE VULNERABLE CHILD
5275 Claremont Avenue
Oakland, CA 94618
510.428.3000
Offers psychiatric assessment and referral
services for minors age 11 years and younger.

ALTA BATES: HERRICK CAMPUS
2001 Dwight Way
Berkeley, CA 94704
510.204.4444

SAUSAL CREEK OUTPATIENT 
STABILIZATION CLINIC
2620 26th Avenue
Oakland, CA 94601
510.437.2363
This facility provides treatment and support to
adults living in Alameda County who have
mental health needs that can’t wait.

CRISIS SERVICES

NORTH COUNTY
CRISIS RESPONSE
568 West Grand Avenue
Oakland, CA 94612
1.800.491.9099
Participant centered, goal oriented process for 
assessing the needs of an individual.  Case 
managers assist the client in obtaining
services.

CRISIS SUPPORT SERVICES 
(CONFIDENTIAL) SUICIDE HOTLINE 
24 HOUR CRISIS LINE FOR ALL AGES
988
crisissupport.org

ADVOCACY SERVICES

MENTAL HEALTH ASSOCIATION
OF ALAMEDACOUNTY
954 60th Street, Suite 10
Oakland, CA 94608
510-835-5010
Criminal Justice Liaison: 510.835.0188

NAMI
NATIONAL ALLIANCE ON MENTAL ILLNESS
954 60th Street, Suite 10
Oakland, CA 94608
510.524.1250
nami-alamedacounty.org




