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DOMESTIC VIOLENCE VICTIM’S MOBILE 
RESPONSE TEAM
24-HOUR CRISIS LINE
(800) 947-8301
As a program of the Family Violence Law Center, 
the Mobile Response Team provides emergency 
assistance and advocacy to women and children in 
immediate danger of violence. The services available 
in this program include:
• 24-hour availability.
• DV counselors are available for crisis counseling,

safety planning, and emergency relocation to
confi dential locations.

• Next day follow-up providing shelter referrals and
additional information.

MOBILE RESPONSE CRITERIA
• Caller is fl eeing from abuse at the hands of an

intimate partner, and is seeking emergency 
assistance.

• Caller’s place of residence or the place they are
calling from is within Alameda County or they
need to be relocated to Alameda County.

• There is a sense of urgency and need for
immediate action, meaning the caller cannot wait
until morning or the next working day. The sense
of urgency is usually manifested as immediate
physical danger.

• Victim and children (if any) have no place to spend
the night, they are unable to stay with family
members or friends, or all shelters in the Bay
Area are full or unable to do intake.

DOMESTIC VIOLENCE ASSISTANCE AND 
SHELTER AGENCIES
If you need advice, shelter or assistance regarding 
your situation, you may call one of the agencies 
listed. All shelters operate a 24-hour crisis 
telephone line.

LEGAL SERVICES FOR VICTIMS OF 
DOMESTIC VIOLENCE
Alameda County District Attorney Victim/Witness
    Assistance Program . . . . . . . . . . . . . . .(510) 272-6180
Family Court Services . . . . . . . . . . . . . . (510) 690-2700
Family Violence Law Center . . . . . . . . . (800) 947-8301

COUNSELING
Ruby’s Place  . . . . . . . . . . . . . . . . . . . . . . .(510) 786-1246
S.A.V.E. . . . . . . . . . . . . . . . . . . . . . . . . . . (510) 794-6055
Shepherd’s Gate . . . . . . . . . . . . . . . . . . . (925) 443-4283
Tri-Valley Haven . . . . . . . . . . . . . . . . . . . (800) 884-8119

SHELTER LOCATIONS
All shelters operate on a 24-hour crisis telephone line 
at the numbers listed below:
Ruby’s Place . . . . . . . . . . . . . . . . . . . . . . (888) 339-7233
Hayward – Short-term housing, employment, child-
care, and support group services.

S.A.V.E.  . . . . . . . . . . . . . . . . . . . . . . . . . (510) 794-6055
Fremont – Long-term shelter with housing, 
employment, and support group services.

Shepherd’s Gate . . . . . . . . . . . . . . . . . . .(925) 487-4147
Livermore – Long-term program.

Tri-Valley Haven for Women . . . . . . . (925) 449-5842
Livermore – Long-term shelter with housing, 
employment, childcare, and support group services. DEPUTY:  ..............................................................................

BADGE #  .............................................................................

REPORT # ............................................................................

VINE PIN #  ..........................................................................
AGENCY NUMBER FOR VINE: 00100



INFORMATION FOR VICTIMS OF DOMESTIC VIOLENCE

Domestic violence or assault by a person who is 
known to the victim, including assault by a person 
who is the spouse of the victim, is a crime. 
As a victim of domestic violence, there are many 
community resources available to you. In addition, 
you can take legal action to protect yourself, your 
family, and your property.
The Alameda County Sheriff’s Offi ce is committed 
to protecting victims of domestic violence. An arrest 
will occur when the responding deputy determines a 
domestic violence crime has occurred. The offender 
will be taken to jail and a criminal complaint will be 
submitted to the District Attorney’s Offi ce.
Domestic violence can include sexual assault. Sexual 
assault by a person who is known to the victim, 
including sexual assault by a person who is the spouse 
of a victim, is a crime. 
There are many forms of violence such as 
strangulation that may cause internal injuries not 
visible to the naked eye.  All victims of domestic 
violence should seek medical care as soon as possible.  
As a victim of domestic violence, you have the 
right to appear in Superior Court of the County of 
Alameda to obtain a restraining order to protect 
yourself, your family, and your property.
The order may include, but is not limited to, the 
following:
• Restraining the offender from abusing family 

members, or directing the offender to leave the 
residence.

• Preventing the offender from entering your home, 
place of employment or children’s school.

• Giving you custody of minor children and 
preventing the offender from molesting or 
interfering with them.

• Directing the offender to pay support if the 
offender is legally obligated to and /or make debit 
payments coming due while an order is in effect.

• Directing either or both parties to participate in 
counseling.

RESTRAINING ORDER INFORMATION
Q: What types of restraining orders are there?
A: If you are in immediate danger of being re-victimized 
by the offender, an Emergency Protective Order (EPO) 
can be put in place by the responding deputy/offi cer. 
This lasts fi ve (5) days. Within the fi ve (5) days, before 
an EPO expires, a Temporary Restraining Order (TRO) 
may be sought through the court that lasts up to three 
(3) years. If there is already a criminal matter pending 
involving you and the restrained party, the judge may 
issue a Protective Order.

Q: Who can get a restraining order?
A: Anyone who has been the victim of violence (i.e. 
threatened, harassed, abused or assaulted).

Q: What can a restraining order do?
A: Order the restrained party to stay a specifi c 
distance away from you. Order the restrained party 
not to contact you. Order the restrained party to stay 
away from your work, residence, children’s school, 
childcare center or babysitter.

Q: How much does a restraining order cost?
A: There is no cost to anyone who is a victim of a 
violent crime.

Q: Who can serve a restraining order?
A: Anyone over the age of eighteen (18) years old and 
not a party of the action.

Q: What do I do if the restrained party violates the 
order?
A: If the EPO, restraining order, or protective order 
is violated, the victim should call law enforcement 
immediately for a report documenting the incident. 
Call 911 immediately if there is a threat of violence.  

Q: Who do I contact if I have any questions?
A: You may contact the District Attorney’s Offi ce-
Victim/Witness Program at (510) 272-6180 (Oakland) 
or (510) 670-5100 (Hayward) during business hours. 

VICTIM INFORMATION AND NOTIFICATION 
EVERYDAY
The Alameda County District Attorney’s Offi ce 
provides a computerized service to victims of violence 
throughout the County. The system is called VINE.
Although the offender will be taken to jail, the 
individual may be released through the posting of 
bail or other action. To provide the victim with 
information on the release of the offender, VINE will 
call all registered victim telephone numbers. There 
is no limit to the number of phone numbers you can 
register. VINE can also notify the victim via e-mail, 
fax, letter, or TTY.
There is no cost to use VINE. You may register for 
VINE by calling 1-877-411-5588 or online at 
www.vinelink.com.
To register for VINE, you must have the following:
• A phone number that VINE can call with the 

information on the release of the offender.
• A Personal Identifi cation Number (PIN).
• The offender’s name, jail number (PFN), or police 

report number, and police agency number.
It is important that the PIN you pick is a number you 
will remember. It is also important that you keep the 
PIN to yourself.
Upon release of the offender, VINE will call the 
registered numbers until one of two criteria are met:
• The proper PIN is entered as requested. 
• Twenty-four hours have passed.
Once the registered number is called and the proper 
PIN is entered, VINE will give the release information 
to whomever is answering the phone and will not call 
the registered number again.
If the registered number is called and the proper 
PIN number is not entered, VINE will continue to 
call for the next twenty-four hour period. VINE will 
leave messages on answering machines and voicemails 
during this twenty-four hour period.


